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INTRODUCTION 
“Digital Senior Citizen” is Erasmus+ strategic partnership project (2018-2020) for 
partners from France, Estonia, Greece, Italy Poland and Spain. Coordinator of the 
project is Mitra France NGO. 

The objectives are: 

to extend competences of adult educators by preparing Open Educational 
Resource (OER) containing innovative, customised learning course "Digital Life", 

to enhance the competences of adult educators by providing 
them with Digital Story Telling methodology in training of 
disadvantaged learners, especially seniors, 

to develop OER that is tailored to the needs of adult educators 
and seniors to support the increase of digital skills of both 
groups, 

to disseminate the results in order to reach as many adult educators and seniors 
throughout European Union as possible. 

Target groups are: 

adult educators (including not professionals, working in non-formal education 
settings, adult education centres, schools for adults, 

3rd age universities, social centres, associations, voluntary organisations, adult 
educators - freelancers) working with disadvantaged learners, especially with 
senior citizens, 

learners from disadvantaged groups, especially seniors in age 65 and above. 

The project is focused on development of two main Intellectual Outputs: Course for 
Adult Educators "Digital Life" as Open Educational Resource (OER) and the Handbook 
for Adult Educators "How to deliver Digital Life training".  

This Handbook aims at supporting adult educators in using the OER during the 
training with seniors. The Handbook is on one hand instruction for adult educators on 
how to teach with OER, on the other hand is useful for the learners directly.  

3



DIGITAL SENIOR CITIZEN HOW TO DELIVER DIGITAL LIFE TRAINING

Project partners expect that through the use of the Handbook, adult educators will rise 
digital competencies and that their training will be more effective. It is also expected 
that the learners will no longer be afraid of digital technologies and start to use online 
tools in daily life, their lives will become more convenient and they will not feel 
digitally excluded.  

The Handbook can be used when training different groups, not only seniors but all 
those that don't have or have low digital skills and don't take advantage of new 
technologies and services in everyday life. In addition, the structure and logic of the 
Handbook can be used for preparation other, similar handbooks with different content. 

4



DIGITAL SENIOR CITIZEN HOW TO DELIVER DIGITAL LIFE TRAINING

1. LOGIC OF THE OER – OPEN EDUCATION 
RESOURCE 

1.1. PURPOSE OF THE OER 

The training course ‘Digital Life’ is dedicated to Adult Educators as a didactic tool 
when training seniors, but also can be used by seniors either during organised training 
or as self-administered learning. 

The training course was built as an online resource, that’s why you need to have an 
Internet connection if you want to use it. 

Depending on whether you are a Senior or an Educator, you will find here useful 
resources: 

If you are a Senior you will find here three modules that can help you feel more 
confident in using ICT technologies on a daily basis. 

If you are an Educator you will find here five modules that will help you feel more 
confident in delivering trainings on ICT technologies to your learners. 

The interface is user friendly and available in project partner’s languages. 

1.2. STRUCTURE OF THE MODULES 

A short description is given in each module. The objectives and learning outcomes are 
handed out for uniformity and usability purposes. 

The structure of the modules: 

Module aim 

Module objectives 

Module description 

Learning methods used 

Learning outcomes upon completion 
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1.3. DESCRIPTION OF THE MODULES 

The training course consist the following modules: 

Module 1 – “Internet basics – what actually is the Internet?” 

The module deals with basic concepts such as the 
Internet and the Web and explains who are the basic 
uses. It provides explanations of most common tools 
that are in use today including email, chats and 
messengers and social media. The module also 
describes functionality of web browsers and 
commonly used options like navigation, bookmarks, 
hyperlinks and the actions such as searching or 
downloading files. 

Module 2 – “How to stay on-line and be safe – paying, shopping, banking without 
fear”. 

This module presents the basic rules that Internet users 
should know and use in order to stay online and be safe. It 

describes most commonly used actions that make people’s 
life more convenient which are paying, shopping and 
banking. It also explains the privacy issues and intellectual 

property rights which are important to have in mind when 
using someone else’s digital work. 

Module 3 – “How to responsibly share information and still keep it private”. 

In this module, the users will learn to better understand and fully 
comprehend the main risks that exist online regarding personal 
information. People who are not really experts or don’t really 
understand how the web works, may be too afraid to do anything 
because they don’t feel safe. The aim of this module is to give 
them the knowledge and information to share personal 
information online and how to avoid the leakage or theft of that 
information and keep it protected. The Module will also provide 
general knowledge of privacy regulations and how to modify them if necessary. 
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Module 4 – “Assessing learners skills and competences”. 

This module presents different assessment strategies that 
determine the level of skills and competences of the senior users 
before and after completing the projects training course. The 
module is to become part of the project’s training course which 
provides concrete knowledge and skill for use by educators of 
ICT when delivering their training. 

Module 5 – “Creating awareness on validation of the acquired competences”. 

This module presents overall validation context and the 
various processes adopted among the EU countries. 
A particular emphasis of the module is in the importance 
to encourage seniors with limited knowledge on ICT and 
digital skills to validate their competences to become 
independent internet users. Adult educators will learn 
about methods and tools that will influence the overall 
quality of the validation process and its outcomes. 

1.4. PROFILING SESSION 

All users have the opportunity to participate in profiling session which automatically 
identifies knowledge gaps and provides a customised learning path tailored to their 
specific needs. The modules are constructed in such a way that each user has 
a personalised learning path – users will be automatically transferred to the places 
with concrete, needed knowledge. Training is tailored to the needs of individual 
adults. 

More information and tips how to use the profiling session is in the next subchapter. 

1.5. TIPS ON HOW TO USE OER 

1. If you want to start your training course, you need to go on: https://
dsc.erasmus.site/digital-life-training-course/  

2. Here, you need to select your role (Senior/Educator) 
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If you are a Senior, please select ‘Senior’. If you are an Educator, please 
select ‘Educator’. 

3. Next you will see a list of the modules that can help you feel more confident in 
using ICT technologies on a daily basis or will help you in delivering trainings on 
ICT technologies to your learners. 
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4. If you are not sure where to start, we encourage you to go through the profiling 
session that will identify your weakest areas of knowledge. If you press “Start the 
profiling section” button, you will be asked to go through 30 questions (Seniors) or 
50 questions (Educators). 
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5. After a profiling session, the system will automatically identify knowledge gaps and 
provide a customised learning path tailored to one’s specific needs. For example: 

6. You can also go directly to the modules and skip the profiling session. 
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Click “OPEN MODULE” to go to the module. 

If you want to go to the next page, just press the button “NEXT PAGE” at the bottom 
of the page. 

On the right side of the page you have a table with Contents. Just press the part you 
are interested in and start reading! 
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2. ASSESSMENT AND VALIDATION OF SKILLS 

2.1. WHAT IS THE PURPOSE OF SKILLS VALIDATION AND 
ASSESSMENTS? 

Assessment and Validation is the process of collecting evidence and making 
judgments on whether competency has been achieved. This process will confirm if 
a student or learner has learned new knowledge and can now use that knowledge to 
perform a skill to a required standard. 

The Aim regarding this Project is to develop an assessment strategy that will produce 
comparable data to determine the level of skills and competences of the senior users 
before and after completing the projects training course. The module is to become 
part of the project’s training course which will provide concrete knowledge and skill 
for use by educators of ICT when delivering their training. 

2.2. HOW ARE SKILLS ASSESSED AND VALIDATED? 

Assessment validation is a quality review process to check that the assessment tools 
produced valid, reliable, sufficient and authentic evidence for assessors that to make 
reasonable judgments as to whether the requirements of the training modules have 
been met and that assessment judgments are consistently applied. This activity is 
a  quality review and is not intended to be used to make changes to assessment 
outcomes. 

2.3. WHAT SKILLS ARE WE LOOKING FOR? 

The main knowledge and skills sought from the learner after completing the course 
are defined within the Modules 1, 2 & 3 of the DSC Curriculum Course as follows: 

Module 1 “Internet basics - what actually is the Internet”:  

To understand what the Internet is, what is does and how it works, 

To know what are the basic uses of Internet, to know how to navigate and search 
for information, 
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To understand e-mails, chats and messengers and how to communicate using 
those mediums, 

To understand social media and their uses, 

To be able to use web browsers, navigation buttons, bookmarks and other basic 
internet tools, 

To know how to download and save a file and to open that file again. 

Module 2: This module is teaching the learner, “How to stay on-line and be safe - 
paying, shopping, banking without fear” 

To know the basic rules concerning online safety, 

To understand how online banking works, 

To understand what e-commerce is and how it works, 

To understand privacy and be aware of intellectual property rights, 

To know how to implement security measures. 

In Module 3: The learner will learn, "How to responsibly share information and still 
keep it private?" 

To inform learners about sharing procedures, policies and the general concept 
of privacy when online, 

To teach learners how to identify potential dangers when online and how to 
address them, 

To educate learners on how to make decisions on who they share information 
with and why, 

To teach learners the concepts of confidentiality and privacy regulations, 

To let learners understand methodologies and technique useful to track online 
movements and limit the extent of information shared. 
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2.4. DETERMINING A LEVEL OF SKILL 

There are many different approaches to measuring skills. However for the DSC course 
the method chosen is the ‘Skill Test’  

In this case, Skill levels can be determined by testing skills directly. The students will 
take a pre-course and post course assessment. These two tests involve assessments 
that are standardised and allow comparing skills levels through a before and after 
methodology.  

Pre-Course Assessment 

For the Digital Senior Citizens who are about to enrol onto the 
course, a first stage online assessment will be created to test the 
current level of knowledge and understanding contained within the 
core subjects presented in Modules 1, 2 and 3 of the projects 
Training Course. The results produced from this initial assessment 
will be interrogated by the assessment software to determine both 
the users strengths and weaknesses within each Module and to 
produce a tailor made training package for the educator to teach 
and for the user to learn. 

Each Sub-Module has two questions and each question offers a choice of between two 
and five answers. The user can only choose a single answer and the answers are rated 
for scoring at either ONE or ZERO. 

If, for example the user gives an answer that scores ONE to a question in say, Sub-
Module 2 (Using online Banking), then this Sub-Module will be offered in the users 
personalised learning plan. In other words they need or wish to learn more about this 
subject. 

If on the other hand the user gives an answer that scores ZERO to any question, then 
this indicates that the user has either good knowledge on the sub module concerned 
or they are not interested to learn more. 

Therefore, the questions and answers given will aim to provide a knowledge 
assessment that can automatically use the resulting score to lead the user to the 
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learning modules where there is a need and wish for learning. Also the Educators can 
use the results to assess the learners level of knowledge and guide them to the 
appropriate learning modules. 

Post Course Assessment 

Following completion of the tailor made training course the user will 
be assessed again (using the same online assessment tool and 
question sets) to determine comparable learning outcome data 
and thus measurable qualitative results. 

Each Sub-Module has two questions and each question offers 
a choice of between two and five answers. The user can only choose 

a single answer and the answers are rated for scoring at either ONE or ZERO. 

If, for example the user gives an answer that scores ONE to a question in say, Sub-
Module 2 (Using online Banking), then this means the learning objective of the course 
has not been reached. 

If on the other hand the user gives an answer that scores ZERO to any question, then 
this indicates that the user has now reached a level of understanding and completed 
the learning objectives of the course. 

Therefore, the questions and answers given will aim to provide an a assessment that 
provides the user or the educator with a comparable result that reflects the level of 
success and knowledge after completing the course Module. Users and Educators can 
use the results as a guide of where further learning is needed. 

2.5. THE VALIDATION PROCESS 

The results of the ‘Before and ‘After’ tests can be compared to determine any 
improvements. 

For the learner the results will provide an indication of how much new information that 
has been absorbed. 
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For the Educator the results will help determine if the course content, materials and 
teaching methodology are effective or on the other hand if the course is in need of 
adjustment. 
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3. WHAT YOU SHOULD TO DURING TRAINING 
ACTIVITIES 
The purpose of this fourth chapter is to offer tips and viable solutions for the best 
implementation possible of the training’s activities, materials and lessons related and 
developed under the DSC project. Tips, suggestions and ideas are meant to 
supplement the DSC OER and its content already provided online in its platform. 

3.1. THE BEST SETUP FOR TRAINING ACTIVITIES 

In order to carry out successfully the training activities expected by the 
implementation of the DSC curriculum, it is important to have a well-prepared setup 
tailored to the needs of the target group. In this case, with seniors depends on the 
number of learners involved in the learning process as we are about to explain. 

First of all, no matter the numbers of learners, is crucial that each one has access to 
a  digital device useful for the activities to be carried out during the lesson. It is 
strongly not recommended to project on a screen or carry out a frontal lesson without 
the learners having a device to work with. 

For large groups, it can be a good idea to have two people working on the same 
device, also creating collaboration amongst learners which can stimulate attention 
and participation helping them to not fall behind or be distracted during most 
complex activities.  

Rooms used for the learning activities must have comfort in order to avoid stress and 
tiredness of the senior learners. Also, it is important to organise frequent pauses and 
maybe a large one with something to drink and eat as well as communicate with each 
other. 

Real-life examples and applications are always suggested therefore preparing these 
types of activities in advance can be a nice boost to the senior learners’ abilities and 
satisfaction for the new things learned. 
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3.2. USEFUL TIPS FOR TRAINING ACTIVITIES 

This sub-chapter aims at providing tips for the training activities to be implemented 
with senior people which don’t possess digital skills: 

To start with, it is necessary to identify and try to accommodate any disability/ 
accessibility issue that may affect the learning activity and process. For example, for 
patients with a visual impairment, encourage the use of glasses (if appropriate), and 
investigate special learning tools, such as large print material or help them enlarge the 
characters on screen. 

It is very important to create and maintain a positive environment and treat the senior 
learners as a capable learner. If the learning is slowed down by difficulties is important 
to state that technology is something easily absorbed by the generation born with it as 
it always has been (for example with radio or television). Errors are perfectly normal. 

Identifying significant cultural or social factors that may affect the teaching and 
learning process can be crucial. In order to preserve an inclusive and interactive 
learning environment, finding something in common with the learners or something to 
talk about other than the learning activity can be very helpful. Initiating the learning 
sessions with an energizer game or icebreaker activity can provide the rights 
atmosphere to be very productive. 

In can be mandatory to slow down the pace of instruction and adapt your teaching 
style to the learners’ rate of absorption. Listen to your learners. For example, introduce 
a break during the session if the learners appear tired, stressed, behind or confused. 

It will be helpful and easier to break each topic into small parts with definite objectives 
for each session and repeating sessions when necessary. Don’t be afraid to repeat an 
instruction or activity to ensure clarity and understanding. 

Asking the learner to talk through the activity before trying it can be an interesting way 
to move forward in the teaching session. Also, providing opportunities for practical 
sessions and repeating demonstrations definitely helps. 

Include role playing, discussion, and problem-solving activities. 
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Give pertinent, positive feedback and stimulate questions and interest with examples 
and real-life applications. 

3.3. THE IMPORTANCE OF A PARTICIPATIVE APPROACH 

In 2020, it is clear that a renewed relationship and communication between “teacher” 
and “student” is not only beneficial but also required. Is important to centre the 
attention to the needs of the learners and involve them as much as possible in every 
educational activity, including the ones related to the development of digital skills. In 
fact, new digital forms require new approaches not only to the process of teaching but 
also to the way of interacting. The results of an educational activity should be the 
mutual skills and personal development.  

This is even more important when dealing with a target group composed by learners 
aged over 65 years old. In general, they require more attention and need more 
assistance in developing new digital skills which is proven to be usually easier for 
younger learners. However, with the right tools, environment and mindset, they can 
learn as fast as everyone else and be more proficient in real life applications, that’s why 
digital skills are really important.  

If the circumstances allow it, during the Digital Senior Citizen curriculum 
implementation, or similar, the trainer/teacher/educator should try to maximise its 
efforts and follow the seniors very closely as each step must be validated and is 
important that each new knowledge developed is sedimented in the learners.  

As previously mentioned, this type of learning is completely new for this target group 
and require complete understanding and availability from the trainer/teacher/
educator. Stimulating questions and fostering active participation in the learning can 
be the key for a successful implementation and a rewarding experience for both the 
trainers and the learners providing positive learning outcomes for the learners. 

It’s very important that leaners feel involved in the process of making them more 
proficient in subjects they are investing time in. Learning experiences improve a lot 
when educational sessions don’t feel like something mandatory to do or something 
required. Sessions have to be participative and based on learners needs, it could also 
be interesting to organise from time to time participative group discussions where 
each learner can share their feeling about one subject or another showing the 
educator what to improve, that to change and what worked during training sessions.  
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3.4. FORMAL AND NON-FORMAL TRAINING 

“Formal education is a contiguous learning process which means it involves the 
teachers, the students and the institution. Basically, formal education is more 
systematic and organised education model compared to non-formal education. 
According to Stephen & Diana (2009), the administration and curriculum of formal 
education institutions like schools, colleges and universities are usually well organised 
and it require from students a minimum class attendance.  

Normally, formal education institutions also require their students to do assessments 
to test students’ knowledge and to improve the education process of students. As 
example, students require to take tests, quizzes and final exam in order to complete 
their study and lecturers will examine the students’ achievements to possible give 
them possible marks. 

Bartlett & Burton (2007) claims non-formal education is any organised and systematic 
education activities for particular subgroup according to their needs and ambitions. 
Non-formal education is not limited to certain ages only and it is necessary for the 
people, who are ambitious to acquire certain knowledge such as farming and cooking.  

Differ from formal education that requires students’ attendance, non-formal education 
does not require student’s attendance and the connection between teachers and 
students are less compared to formal education. Most activities take place outside of 
the institution like home reading and paperwork. The education process flexible 
curricula as it follows the needs and interests of students.” 

As stated above, the difference between the two setups is clear and one can say that 
digital skills is something that should be learned during the formal education received 
in the early years of school education. However, as technology progresses, it is much 
faster than the capacity of an educational system to reform itself, non-formal 
education, especially for the ones who hadn’t the possibility to learn certain things at 
school or during professional education, is crucial. Non-formal education offers the 
seniors the chance to participate again to an educational experience and learn 
something new widening their skill sets and proficiency during real life activities. 

In fact, the way DSC curriculum and activities can be implemented is up to the trainer. 
Each module and each topic can be dealt with a variety of solutions. Group sessions, 
games and non-formal setups can be arranged to reach the course’ educational 
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objectives without compromising the integrity of the materials and improving learners’ 
capabilities. An example could be open air sessions where practical examples can be 
showed and tested according to the learner’s availability and capabilities. It is possible 
to transform an educational moment into a happy memory and pleasing experience, 
especially for seniors. 

Establishing non-formal education setups during the implementation of Digital Senior 
Citizen and using its resources to provide different types of education and training 
opportunities is an important way for supporting senior citizens to learn more about 
new digital skills in an inclusive and interactive learning environment! 
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4. DO AND DO NOT TIPS REGARDING INTERNET USE 
The Internet can be used for learning, information, entrepreneurial purposes, research, 
entertainment and much more.  

Despite the positive side of the Internet, it should be noted that the Internet does not 
guarantee security for the senior user, since the online published information is not 
necessarily characterised by suitability and validity, identities and the authors’ 
intentions are not always clear, while the privacy of our information must be secured.  

However, the successful and safe use by the seniors requires the development of 
specific skills. For that reason, this booklet contains the most necessary information 
and tips when browsing online, sending and receiving information as well as tips on 
avoiding malware. 

4.1. DON’TS FOR SAFE BROWSING  

Do not publish your personal data, 
like your real name, your address, 
your mobile phone and other data 
relevant to friends and family. 
When chatting, use a nickname 
and avoid giving personal details if 
don’t know the person you are 
chatting with. 

When visiting websites that ask 
personal information, make sure 
that the website is trustworthy and 
before providing your personal 
data ask the reason why they need 
them. Always consult the terms 
and conditions as long as the 
privacy statement of the company 
managing the website.  

You should never reveal your password. If you believe or you have noticed that 
somebody has discovered your password, you should change it immediately. 
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Always use passwords that are complicated and difficult. For example, avoid using 
your name, surname, your pet’s name or birthdates. 

Do not use any programme or application you find on the Internet indiscriminately. 
Not all programmes and applications are safe even if they appear as safe they might 
have viruses that my damage your computer. 

Don’t open email from unknown users with weird subjects or without subject. It is 
very likely they contain viruses. Be careful with the attached files. Most of them 
contain viruses that may cause a severe damage to your computer.  

Be cautious on the terms you accept, the things you read or things that other 
online users tell you before you submit your judgement.  

4.2. DO’S FOR SAFE BROWSING 

Email content should not offend other users, but follow the laws, good manners and 
morals of the Internet.  

Your messages and the general content of the information you send should not be 
related to illegal acts. 

Email content should respect human rights.  

As in our daily lives, so as on the Internet, the content of your messages should not 
be abusive or advertising (only informative). 

Do not distribute information related to: material with advertising banners, websites 
that propagandise aggressive behaviour and racism, which contain audio-visual 
material, a product of protective intellectual creation, which promotes drugs, 
websites related to gambling, various security breaches with pornographic content, 
promoting violence, illegal distribution of programmes.   

Not all websites are trustworthy. Even if the webpage looks legitimate but asks you 
to download something, you should be suspicious and not accept the download. If, 
in any case, you download and install any type of executable file and see unusual 
messages on your computer, may be infected with malware  

You should always check the content for the removal of viruses or other data that 
may harm other Internet users. It is a good idea to have antivirus software on your 
computer that connects to the Internet, which is enabled and automatically 
updated with information about new viruses from its manufacturer. 
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4.3. USEFUL LINKS  

Below you may find some links containing useful information that you can read and 
receive advice from experts before entering the “online world”. 

Step by step guidelines on setting up your computer and creating a user: 
https://www.wikihow.com/Use-a-Computer  

Data protection and online privacy: 
https://europa.eu/youreurope/citizens/consumers/internet-telecoms/data-
protection-online-privacy/index_en.htm 

Internet safety for seniors: 
https://www.atg.wa.gov/internet-safety-seniors 
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